DIGITAL LIBRARY CARD

How long will it take for me to get
my library card?

It can take between a few minutes and

a few hours, depending on the
verification process.

Why did my card registration form
not get approved?

There are instances why registrations
are not approved. The most common
being, your address does not fall
within the our service area. If your
address is in another library's service
area, give us a call at 616-895-4178
and we can help you figure out which
library will be able to get you a card.

| applied to the wrong library and
my application was not approved,
can | still apply to the correct
library?

Yes! Please fill out a new application.

| entered something incorrectly on
my application - how do | fix it?
Contact Allendale Twp Library at
616.895.4178, with your library card
number ready, and we can make the
corrections.

| live in one city, but would like
to have a library card in another
one, can | do that?

Allendale Twp Library is a member
of the Lakeland Library
Cooperative (LLC) and your
Allendale library card will work at
all of the LLC libraries.

I moved and need to change my
address - how do | do that?
Contact Allendale Twp Library at
616-895-4178 and we can update
your information. If your address is
in another library’s service area,
we can direct you to your new
library.

How do | apply for cards for
everyone in my family?

A separate registration form will
need to be filled out for each adult
and minor in your family.
https://llcoop.org/library-card-
application/oa-app/
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